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However, overall delay increases at the adjacent intersections with the addition of a pedestrian signal. This 
delay is shown to remain at LOS D.  Operationally, the pedestrian signal and the streetcar gate crosses the 
southbound left turn bay at 700 East / Simpson. This creates some safety concerns as well as an increase in 
queue spillback due to the loss of storage space. This issue will be addressed with further study and analysis 
of the streetcar alternative. 
 
 

6.3. Funding Options 

Federal 

The Federal Transit Administration (FTA) has several programs to fund new capital transit projects. Small 
Starts and Very Small Starts were recently created by FTA in an effort to make development of smaller 
projects easier, faster, and less costly; of particular interest to FTA are BRT and streetcar projects. Three 
funding categories have been established to categorize projects: 

 
• New Starts 

Major capital investment grants of $75 million or more. The statutory local match for New Starts 
funding is 80 percent federal, 20 percent local. However, FTA continues to encourage project 
sponsors to request a Federal New Starts funding share that is as low as possible in all of the funding 
categories. 

 
• Small Starts 

Capital investment grants less than $75 million with a total project cost not to exceed $250 million. 
 
• Very Small Starts 

Capital investment grants less than $25 million with a total project cost not to exceed $50 million and 
$3 million per mile (excluding vehicles). 

 
The Sugar House Streetcar project would likely fall into the Small or Very Small Starts category. As 
mentioned above, each category in the program would provide only a portion of the total capital for the 
project and requires a local government matching contribution. 

Local 

Regardless of federal funding, local governments should be prepared to provide a substantial portion of 
capital funding for this project. Both local option taxes and beneficiary sources can and should be considered. 
Salt Lake City and South Salt Lake should consider: 
 

• Local option taxes including sales and property taxes 
• Beneficiary changes could include impact fees and Special Improvement Districts  
• General obligation bond 

 
In addition to the conventional approaches listed above, the cities could consider the possibility of an 
independent operator or perhaps operations in cooperation with UTA. This arrangement would allow the 
cities flexibility in planning and operating the new line but may require the acquisition of the UTA property.  
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Private 

With private development occurring along the corridor and developers willing to participate in city and 
transportation planning processes, the cities and UTA should discuss opportunities for public-private 
partnerships whereby developers can contribute to the cost in return for direct benefits to their 
developments. Another private funding option is a Developer-Builder-Owner-Manager (DBOM) that would 
allow a developer to take on the risks associated with the construction and operations of the line in return for 
any profits that could be generated from the line. 
 

6.4. Additional Study Necessary 

Environmental Document 

The next phase of study for this project is a federally guided environmental document. Typically, these 
documents range from a full environmental impact statement (EIS) to an environmental assessment (EA) or 
in some cases a categorical exclusion (CATEX). The decision about which level of environmental analysis to 
pursue is determined by the known and potential environmental risks within the corridor. The more risk that 
is assumed to exist within the corridor, the higher the level of analysis that would be expected by the Federal 
Transit Administration before they would be willing to grant federal funds for the construction of the project. 
Within this next environmental document, all of the impacts of the Locally Preferred Alternative along the 
corridor will be assessed. The following tasks that were initiated in the Sugar House Transit Corridor 
Alternatives Analysis will be further analyzed and refined: 
 

• Ridership, including the overall system user benefit (cost effectiveness) 
• Station locations  
• Engineering & design constraints and/or opportunities 
• Traffic analysis and determination of consequences 
• Transit and trail interface, including space requirements for separation  

 
In addition to the further study of the topics listed above, some of the other environmental issues that will be 
evaluated include: 
 

• Noise and vibration impacts 
• Cultural and Historic impacts 
• Air Quality impacts 
• Impacts to public parks and recreation lands 
• Wetland, waterway or aquifer impacts 
• Vegetation and wildlife 

Eastern Terminus Revisited 

The Salt Lake City Transportation Master Plan includes plans for the realignment of Sugarmont and 
Wilmington Avenues, which could create opportunity to extend the proposed streetcar service to Highland 
Drive, or to termini further east of Highland Drive. As Salt Lake City pursues the realignment, UTA should 
consider extensions beyond the existing owned right-of-way to the following eastern termini:   
 

• Extension to the intersection of Highland Drive and Sugarmont Drive. 
• Extension to Highland Drive, through the intersection of Highland and 2100 South, and continuing 

along 1100 South to 1700 South. This option would serve Westminster College, and would support 
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the college’s plan to establish 1100 East as a gateway for the college. No new right-of-way along 
Highland Drive or 1100 East would be acquired to implement this option. 

• Extension across Highland Drive, on to Wilmington Street, terminating at the Salt Lake City RDA 
property on Wilmington. Salt Lake City and UTA could explore future transit oriented development 
opportunities. 

• Extension to Sugar House park, as suggested by some Stakeholder Committee members 



Termini Options for Future Consideration

J
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Sugar House Transit Corridor Alternatives Analysis 
Open House Summary – Open House #1 

 
 

I. Event Summary 
 
On Monday, April 2nd, 2007 UTA hosted an open house for the Sugar House Transit Corridor 
Alternatives Analysis. The open house was held at the Columbus Center in South Salt Lake, from 5 – 8 
p.m. The purpose of the open house was to introduce the project to the public, and gain input on 
several topics. Advertising for the event utilized several strategies: 
 

• Direct mailers to over 1,500 residents along the UTA right-of-way 
• Media advisory 
• Postings on city websites 
• Announcements at Salt Lake City Community Council meetings 
• Blurbs in city newsletters regarding the open house and the project 

 
At the open house there were several different stations to present information to participants, on a 
variety of topics: 
 

• Study Background – reasons for completing an 
Alternatives Analysis, steps in the process, general 
schedule 

• Existing Conditions – activity centers, traffic volumes, 
transit ridership, bicycle and pedestrian networks, land 
use, travel demand 

• Transit Alternatives – the “universe” of alternatives, and 
the “long list” of alternatives 

 
In addition to the information stations, participants were encouraged to provide input on several 
different issues. At one of the interactive stations, participants were invited to use color-coded stickers 
on a map to indicate their daily trip origins and destinations throughout the valley. At another station 
they were invited to share their opinions (from “strongly agree” to “strongly disagree”) on the key 
project criteria identified at the outset of the project by Salt Lake City and South Salt Lake. In addition, 
general comment cards were available for participants to leave behind written comments for the 
consultant team.  
 
The graphic boards displayed at the open house are attached as an appendix to this document, and the 
comments received at the open house are summarized in the following sections.  
 
 

II. Stated Travel Patterns 
 
Open house participants placed stickers (green for origin, yellow for destination) on an aerial map of the 
Salt Lake Valley to indicate: 
 

• Where they live 
• Where they work 
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• Other places they go (school, shopping, recreation, etc.) 
 
In general, the final map indicated that the attendees who participated in the exercise lived throughout 
the Salt Lake Valley but were concentrated in the part of the study area between 2100 South and I-80, 
from State Street to Highland Drive. Work destinations were also spread across the valley. There were 
several clusters of work destinations identified in or near the study area, including: 
 

• Sugar House (1700 South – 2700 South, 700 East – 1300 East) 
• Near Home Depot/Costco along 300 West and north of 2100 South 
• South of 2700 South between 300 – 500 East 

 
Participants also indicated their travel patterns for other destinations. The University of Utah was a 
destination for several participants, and the largest cluster of non-work destinations was in central Sugar 
House, from 900 East to Sugar House Park and from 1700 South to I-80.  
 
 

III. Validation of Key Project Criteria 
 

Participants were asked to rate the key project criteria on a scale from “strongly 
agree” to “strongly disagree”. Participants were provided with stickers to place in 
boxes correlating with their opinions. The table below summarizes participant’s 
opinions on the criteria.  
 
 

 Do You: 
The preferred alternative should 
have: 

Strongly 
Agree 

Agree 
No 

Opinion 
Disagree 

Strongly 
Disagree 

Frequent Stops 27 18 0 7 0 
Slow Speeds 18 16 2 3 0 
Pedestrian-Friendly Crossings 32 10 1 0 0 
Urban Linear Park 32 10 3 2 6 
Broad Community Support 11 16 3 3 4 
Creative Funding Solutions 11 12 4 4 3 
Community & Economic 
Development Benefits 18 14 3 1 3 

Connectivity to TRAX 35 4 0 1 3 
Connectivity to Buses 22 13 1 0 4 

 
 

IV. Actual Comments Received  
 
From Flip Chart Near “Key Project Criteria” Station 
 
“We need a TRAX station on 27th South and 2nd West with an East-West Bus route to 20th East that goes to the U of 
U using the “107” route to 2nd South and University Street.”  (Another participant wrote: “good idea!” next to 
this.) 
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“Scale and character must fit scale and character of neighborhood(s)---a trolley or streetcar would appear to fit this criteria---
small, historic look, frequent stops, slow-to-moderate speeds. It should be combined with a bike and pedestrian trail with 
amenities (sitting, recreation, play areas, etc.).” (Another participant wrote “yes!” next to this) 
 
“When you finish with this, please look into an East-West route on 1300 South. I find it very annoying that the only 
East-West routes in this area are on 2100 South (route 30 bus) and the TRAX on 400 S. to the U.” 
 
“Please, we need public transportation to the airport. And we need to think more about the older people that will not be 
able to drive.” 
 
“We need alternative transportation regardless of community and economic benefits. 
 
“The best would be a single TRAX station at Fairmont Park with a single train starting at the 2100 S. station and 
returning with a linear trail system (if room).” 
 
“2100 South is too narrow for any type of rails. Use the other right-of-way. ” 
 
“SLC is sorely lacking citywide, perimeter, and cross-town bike right-of-ways. Especially in relation to the bicycling 
community. Please took to Albuquerque and Boulder, CO, for shining examples. Please link Jordan River Parkway to 
Sugar House Park. ” 
 
“Agree with previous comment to link Jordan River Parkway to Sugar House Park without TRAX as a bike and 
pedestrian trail. 
 
“Don’t make auto traffic worse.” 
 
“The TRAX should serve the working commuters.” 
 
“We need a NON polluting source of transit and more green space or trails. Provided that no one loses their home, the old 
railroad spur seems like the best choice. 
 
“Please incorporate a bike lane into the priorities – also, any method for reducing PM’s is preferred.” 
 
“We like the idea of a bike/pedestrian lane along the route of the rail spur and connecting to other trails, i.e. Jordan River 
Parkway, Parley Trail (??), etc.” 
 
“Gondolas look fun!” 
 
“Lots of trees, public art, bike and pedestrian and equine trails – low impact on our neighborhood.” 
 
From Comment Cards 
 
”I am greatly in favor of the proposed line using the existing UTA right-of-way WITH room for PRATT. It’s very 
important that both be built at the same time. I am not particularly concerned about the mode of transport, although the 
trolley would probably be the most popular and cost effective. As for residents along the corridor who are concerned about 
possible noise/traffic/etc., I’m sure they’ll change their minds when their property values go through the roof. Let’s do 
something positive with that crime-ridden, weed-infested corridor, and make it a positive for our community. And let’s 
reduce pollution and money spent on roads by offering friendly, easy-to-use public transportation. Thanks!”  
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”I am excited to see an alternative route heading east and west besides the U of U TRAX line. I absolutely love the idea of 
being able to shop, eat, and enjoy myself without driving in traffic. I lived in Boston and found I never needed a car and I’m 
glad UTA is helping the Sugarhouse area become hopefully a walking city (community). I’m excited to see it paired up 
with the Pratt Trail and that to me means more security, lighting, and beautifying the community. Way to go!  Thanks for 
allowing us to voice our opinions – it is most appreciated. ” 
 
”As a resident of the city, a property owner along the corridor, and a person working in an office along the corridor, I can’t 
say enough good about these concepts. In our firm, we will follow this closely and offer whatever support we are able.” 
 
”Any transit facility must fit the scale and character of the area, the neighborhood is runs through. This means it should be 
small, quiet, historic-appearing, moderate to slow moving. A trolley or streetcar would work well. This could be an 
important transit attraction and economic benefit for Sugarhouse/SLC/SSL area. A bike and pedestrian trail/park 
should be combined with the trolley/streetcar. Ideally, it should be energy-efficient, using photo-voltaics, bio-fuels, etc. Be 
innovative. Think out-of-the-box. Think future. Think sustainability: environmental, economic, social.” 
 
”As a resident of the area I believe the 2100 South corridor is blighted and I believe that a trolley would be ideal and the 
area surrounding the tracks would make an ideal walking/jogging/path. The trolley, though whimsical, would outdo 
TRAX in ridership level. Now get finished with this and start on the airport extension. ” 
 
”Would like a small, slow-moving small bus on balloon tires. Stops at every street. Sound walls for residents. Locked gates 
at night. Train should only operate from 9 a.m. – 9 p.m. Only non-diesel vehicles should be used. UTA should provide 
their own security and upkeep of the corridor. No bells, flashing lights, or horns.” 
 
”The only vehicle we as a community would recommend would be a small balloon tire bus with stops at every street. These 
buses should stop for traffic. Traffic should not stop for them. Sound walls. This vehicle would hurt the business that are in 
S. Salt Lake already. Locked gates. Trains to shut down at 9 p.m. open again at 9 a.m. Gates locked to all other traffic 
at night. Only a non-diesel engine should be allowed in the neighborhood. UTA should supply their own private security 
and complete upkeep of property. Proper lighting, landscaping. No bells, flashing lights, or horns. This is a novelty trolley 
for Sugar House and should not make South Salt Lake supply police protection at any time. This is dividing the 
neighborhood in South Salt Lake again. We are not an extension of Sugar House. We are very proud of being South Salt 
Lake City Utah!” 
 
”I would like to see bus service improvement on 2100 South and around other parts of Sugar House. For new transit 
options, I think the UTA right-of-way is more possible. My preference would be for a slow-moving, frequent-stopping 
options, such as a trolley or streetcar. This type of option would work well with a bike/pedestrian trail alongside---the trail 
is a priority for me. I would like to see the trail phased in first, while the final transit option is being decided, funded, etc.”  

 
”I favor doing something like the streetcar or trolley---would make the most sense and be the most reasonable in terms of 
cost and efficiency. I also think an old-fashioned trolley fits with the character of Sugar House and the community’s desire to 
preserve its great history. Thank you!” 

 
”Bus to Sundance Festival and Park City (year-round). Drivers on my current routes say their routes won’t change.”  

 
”Be sure to accommodate the Parley’s Trail!  Low speed; few stops---compatible with trail.” 
 
”Whatever you do, try to make transit a supplement to automobile transit, not a substitute. Don’t decrease carry capacity 
of streets with transit. I guess this means using the RR right-of-way.” 

 
”We prefer the old “right-of-way” option. 
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- Method of transport preferred would be: trolley, light rail 
- Linear park is a MUST!  Whether it’s trail or paved, does not matter. Must be bike friendly. 
- Our property touches the right-of-way. We have some concern about: noise, traffic, and aesthetics. If done right we fully 

support living right next to the project!” 
 

 
”I definitely support bringing transit to the proposed corridor (2200 S), and would use it on a daily basis. Preferred mode 
would be TRAX light rail or streetcar.” 

 
”It doesn’t seem to me that this is needed – or at least not for now and in the near future. However, if such a line is desired, 
then it should be as undisruptive as possible. For example, people should be able to cross the right-of-way at any point 
without having to walk to designated crossing areas---i.e. the tracks should not be fenced off. Also, the vehicle chosen should 
be as quiet as possible. Finally, a trolley, bus, or streetcar makes more sense in such a short distance.” 

 
”Light rail should go down the middle of 2100 South, reducing auto traffic to one lane in each direction. The old railroad 
easement should be part of a hike-bike trail that links the Jordan River Parkway & the Bonneville Shoreline Trail. The 
railroad right-of-way is a stupid place for a public transit line. It’s too far away from everything.” 
 
”This appears to be a very forward-thinking project. I have been a volunteer for all three openings for TRAX and I hope to 
still be around for the Sugar House Transit Corridor. I hope this project meets with approval from the citizens of Salt 
Lake.” 
 
”Something needs to be done with the property soon, even if it is to clean up the weeds and trash found there now. It is an 
eyesore to the neighborhood!  Also, the sidewalk on the east side of State Street where the old line crosses needs to be 
replaces, similar to what was done at 300, 200, and 500 East. What use will the line be except to transport people from 
1100 E. to downtown and back, if they will even use it.” 

 
”If you’re going to make the investment, build the system to service the working commuters. Build the system to go on 2100 
South to Sugar House so the workers will ride it. Don’t use the old track in order to save money.” 

 
”If no houses are in jeopardy of being removed and if green space and/or trails are alongside a non-polluting transit system, 
I think the right-of-way is probably the best choice. Stops on 600 E. would also be nice. 2100 South is too crowded 
already.” 

 
 

”I see great benefits from a light rail line and a dedicated bike lane. Please don’t just upgrade bus service!  Thanks!” 
 

 
”I like the transit alternatives (streetcar, etc.) that explore the options available. However, as the study progresses I wonder 
which of them are actually viable choices given the surrounding environment (road widths). Personally – I prefer the UTA 
right-of-way instead of using 2100 South as the corridor.” 

 
”I would really like to see the UTA right-of-way corridor used by a historic trolley or streetcar with park, lots of stops, and 
slow speeds. The public transportation option is badly needed and this unique and unusual corridor is perfect. A personal 
plus for me is that it might reduce traffic on Simpson Ave.” 

 
”My husband and I would like to see any transit option connect to a TRAX station or be within walking distance of one. 
I would prefer light rail but a bus would be fine. ” 
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”I believe the best alternatives would be the streetcar or the bus rapid transit to provide the most efficiency while giving South 
Salt Lake residents access. I also feel the urban linear park provides SSL an important feature. ” 

 
”There is no question that a form of transit is needed between Sugar House and South Salt Lake. It is what form it takes. 
I feel that a rubber-wheeled trolley along the existing railway would meet the needs of the traffic demand and the neighbors 
living along the rail way. ” 

 
”1. Use the rail corridor 
2. Combine something slow, that also allows a walking/bike trail” 

 
”If there is truly a need for this system, the current right-of-way doesn’t seem to serve a long-standing purpose. I would need 
to see some alternatives to connecting where the right-of-way ends at 1100 E. 2100 S. may work to go farther east, but the 
Sugar House area would not be able to serve automobile traffic on 2100 S. any more. It really seems more like a complete 
waste of time and money. Use it [to] develop more eco-friendly buses. ” 

 
”If a mass transit vehicle system is going to be placed in the Sugar House area on the UTA property, I would prefer that it 
NOT be a TRAX – rather, a streetcar system or trolley with a tree-infested---yes, I meant to use that word!---linear park. 
As far as location, I would prefer it to be on 2100 South and the UTA property become part of the Bonneville Trail – 
with pedestrian, bike, and equine trails. I’d been told that this was part of the master plan originally and this was a factor 
in purchasing my home where I now lie. Thank you for the info. ” 

 
”I love going on the train. 
I love riding the train. ” 

 
”Provide a rail-based system. The Sugar House community needs this system, and needs it soon!  It would really boost 
ridership on N-S LRT. Also, please make it compatible with Parleys Trail. ” 

 
”Trolley!!” 

 
”Let’s build it.” 

 
 

”Concerned about noise, crime along the tracks. How will this affect the value of my property? ” 
 

”I believe the UTA right-of-way should be used. I also feel that a trail should also be in the corridor creating a pleasant 
multi-user area. I also envision a trolley to best fit this plan due to the trail, quiet, safe, slow speeds, frequent stop ability. It 
would also be unique and a great fit for old Sugar House. TRAX is overkill for the right-of-way. ” 

 
”I’m so pleased that this project is moving forward. I support any use of the corridor. Especially a multi-use (TRAX and 
trails) system. I live on the corridor and hope to see a system on line as soon as possible. ” 

 
”As a pedestrian and bike/TRAX/bus rider the Sugar House corridor is a much needed addition to the current transit 
system. The right-of-way can easily be converted to a green/single track line that would bring riders from Central Pointe to 
the Granite Block. I hope that future shops will add to the already existing local shops to create a vibrant shopping 
location. As it is – I walk 2100 S. and the existing right-of-way (dangerous!) and would welcome alternative modes to get 
from West to East. ” 

 
”Overall, the transit corridor is a very positive and useful system. The preliminary impact may be great, as far as 
inconveniences, but overall it will decrease auto traffic hopefully and increase foot and commuter traffic. I would be interested 
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in seeing example figures in other cities, on the impact of property values around the corridor. Is there a completed study 
from other cities i.e. Boston’s T system that can substantiate these figures. ” 

 
 

”The need for rapid transit is minimal. The destination to 1100 E. will only cause more congestion on 2100 S. east of 
1100 E. Improving I-80, 2100 S. and better bus transportation seems a less intrusive and less expensive fix. Just because 
you own the right-of-way doesn’t mean you HAVE to put a train on it. I-80 and 2100 South need improving now 
anyway. Why not do it right? ” 
 
”2100 South is already pretty crowded, especially approaching Highland Drive, and since the “right-of-way” is already 
available, it might as well be used. It would save time and money. I think the simplest solution is the best. Something like a 
high-speed train is overkill for a small neighborhood. Buses are clunky. I say add a TRAX line to connect downtown and 
Sugar House. ” 

 
”I’m very glad you are developing public transit alternatives between South Salt Lake and Sugar House. I live in South 
Salt Lake and attend Westminster college. It takes me an hour on the bus to get to school but only ten minutes to drive. I 
never drive up 2100 S. because it is too busy. I think a TRAX line is the most environmentally responsible alternative.” 

 
 

”Highland & 2100 South 
2100 South & 1300 East 
Living here tells me these are worse. ” 

 
”Old Granite tracks (UTA right-of-way) I feel would be best used as a bike and pedestrian trail. As running transit 
would in my opinion disrupt the residential neighborhood (children, pets and peace). ” 
 
”I am against using the Rio Grande tracks or the right-of-way – it would be a waste of tax payers’ money!  2100 S. 
would be a better option!  Buses on 2100 South going from TRAX line [are?] nearly empty”. 

 
”Use the existing corridor to connect TRAX to Sugar House. Prefer a streetcar/trolley option with frequent stops. Low 
speeds to preserve residential corridor. Encourage re-development west of State Street. Keep neighborhood residential. ” 

(no attribution) 
 

”Looks like we need a volume public transport alternative. I like the trolley with bypass or even two tracks. Seems volume 
can be some above 500 riders per day with one set of tracks and over 1,000 with two sets. Seems a viable feeder to the rest 
of UTA system. Prefer “old-style” trolley with hi-tech engineer inside.” 

 
 

Service is needed sooner rather than later. The valley is polluted enough, steps must be taken to curb this problem. I favor 
the existing UTA right-of-way tracks with PRATT access along this route. A trolley would seem a useful compromise for 
all concerned. We need to utilize existing property to avoid buying up large parcels of land along 2100 south. Any modes of 
travel other than rail will only increase the demand on already overburdened roadways. The future is now! ” 

 
”What a great place for a new TRAX line. Please build it soon! ” 

 
 

”Let’s go for it. I think it is a good thing. ” 
 

”- Options that allow commuters into Sugar House to access other forms of transit (bus, TRAX, etc.) are preferable. 
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- Please consider the quality of life for residents along the corridor Thanks. ” 
 
”1 – I attended prior meeting and studies here at Columbus School 
2 – I know the West side needs TRAX. But I am upset at the trolley in the middle of South Salt Lake. We do own our 
own streets. I feel very sorry for our citizens who will deal with noise in their backyards. A safety issue. Who will pay for 
police help? We are already taking care of more than our share of traffic (workers) in our city daily. Who is going to take 
the safety issues of stop and go on each block. We have a large number of native (African) immigrants who roam the streets 
by the track. Who is responsible in case of death? South ”Salt Lake will not benefit from this trolley. How much easier to 
have one go up 2100 South (who doesn’t have the traffic flow through our city via workers). It’s great to project the traffic 
flow but I didn’t see one showing – the amount is much more than on 2100 South. 
I really hope you do look at the trolley with the citizens of South Salt Lake who are mostly going to be affected. I hope you 
do have input like we heard about in other areas of the valley. But use input of honesty not just the “Big Developers” who 
want to help their sales! ” 

 
 

”I do not think any type of rails can be put on 2100 South. It is too narrow already. If this is to be done, it should be on 
the UTA right-of-way.” 

 
”1st – Great opportunity – thank you! 
 
2nd – Caution: F&P employees expressing bias towards a preferred transit option. ” 
 
3rd – Transit Concerns: 
 1. Even with a transit on UTA right-of-way (rail), auto pressure on surface streets will continue to increase. 
 2. According to UTA’s plan construction would not begin for 10-15 years. Surface street capacity will exceed load. 
 3. Because of 1&2, the transit choice will be limited to high volume, speeds & low-frequency stop options---opposing 
the community’s requirements. 
 4. Reorganization of UTA bus routes may decrease north/south routes and thereby eliminate rail transit stops in 
SSL. ” 
 
General Suggestions from participants: 
 

• At next meeting, F&P should provide (if possible) some way to measure how different transit 
options will impact road traffic conditions now and project projection date. (i.e. ridership 
projections, how many cars off road from using transit) – for three transit options (not necessary 
for ditched ones). – at intersections (including secondary intersections) 

• At next meeting show UTA’s bus redesign route map. If 500 E. and 300 E. are on the chopping 
block, then the study (F&P) should indicate how that would impact transit stops (how many end 
up in plan), and demand on roads. 

 
Random Thoughts & Reiterations: 
 

• I support a public transit option along the UTA rail corridor. 
• I support the city’s 6 points (slow, frequent stops, trail, etc.) 
• How do we ensure the option we choose in the end gets implemented 10-15 years down the line 

when UTA gets to it? 
• I feel the streetcar or trolley option is the best option 
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• Thanks again! 
• I fear 15 years from now light rail without frequent stops will be imposed upon us due to traffic 

conditions at the time. 
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Sugar House Transit Corridor Alternatives Analysis 
 

Summary of Comments from Open House #2 
 

 
Summary 
Total written comments received:      29 
Total comments in favor of transit in the ROW    17 
Total comments expressing concerns     9 
Total comments against transit in ROW     3 
 
 
Modes 
In favor of Modern Streetcar       3 
In favor of Historic Streetcar       3 
In favor of either Modern or Historic Streetcar     2 
In favor of LRT        2 
In favor of BRT        2 
In favor of Bus on 2100 South (do nothing)    4  
 
Negative comments about LRT      1 
Negative comments about bus on 2100 South    3 
Negative comments about Historic Trolley    1 
 
 
Issues  
Include trail         5 
Concerned about parking       2 
Concerned about transients in Fairmont Park    3 
Frequent stops (at least every block or every other)   2 
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Sugar House Transit Corridor Alternatives Analysis Study 
Open House Comment Sheets 

Thursday, July 12, 2007 
 

”The historic trolley would provide a valid mode of transportation to desirable areas without any of the blight and continued 
destruction of the Sugar House culture. Keep our area free of TRAX. ” 
 
”Before deciding which type of Alternate Transportation method, I’d request UTA fund some kind of plan to deal with the 
Fairmont Park denizens . . . if they don’t, now we’re giving them an easy ride back & forth from State Street to 
Sugarhouse. They are a huge problem, & this proposal offers them valet service. ” 
 

”Due to long-term connectivity concerns I’d recommend LRT along a corridor which utilizes loop traffic – i.e. follows the 
UTA ROW and 2100 S in one direction, connecting the two along Highland Dr. - M.F. ” 
 

”1) Interested in environmental impacts of each alternative. 2) Will there be parking lots at each of the stops? ” 
 

”BRT is the option to use in your corridor. It is a good compromise between slow/fast/cheap/expensive. It is (necessary)1  
as this line must eventually connect to something N-S to the U etc. That is, it’s quite fact. ” 
 
”The problem you have in your (study)1  corridor does not go far enough east. You HAVE GOT TO GET IT East and 
north 13th along the park to near the high school. 
The H.S. has a bridge N-S over I-15 the 11th or 13th. Use the bridge N-S as you eventually expand south. GET PAST 
Highland Drive and 13th and you 1) make this thing much more useful now and 2) years from now. – T.M.S. ” 
 

”One concern we have is with parking in the neighborhood of the stops. We would prefer to have more stops, so that there 
won’t be too much traffic and parking in the neighborhood of each individual stop. – S.D. ” 
 

”I prefer the Historic Trolley option. I dislike the bus alternatives, because the exhaust fumes combined with the jerky stop 
& go driving make me sick. I prefer the smooth ride & permanence that would be provided with a light rail or Trolley 
station. I would prefer the historic trolley over light rail, because it would be more fun. I think it would make transit cool. 
And create the best overall experience of all options. – J.M. ” 
 

”I definitely support transit in the UTA R.O.W. A historic streetcar is preferred for neighborhood compatibility - - 
TRAX light rail for system wide integration. – M.M. ” 
 

”Thank you” 
 
”First, thanks for the opportunity to see the available options and for answering all the questions. 
 
Second, This is the second card I have submitted (did one @ Columbus Center) so if my voice only count once use the earlier 
comments. 
Again I support the historic and modern streetcar alternative, with the criteria determined by the established community 
recommendations. The trail component is critical to the success of this project. 
Kudos on the Dot – Vote Chart ☺. – L.S. ” 
 

”Boards – very informative & designed well. I really would like to see streetcar. I would not like BRT because it pollutes 
too much. Also, historic trolleys are not close enough to ground for me to load my bike, plus I feel people won’t take them 
                                                 

1 Handwriting unclear – italic text in ( ) is best guess of what the word appears to be. 
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seriously. Might be too industrial for the residential neighborhood. Thus, I like the streetcar option. It would be good for the 
economic vitality of S. SLC & SLC. Good Job!  – J.B. ” 
 

”1. I prefer the streetcar first; TRAX second; and Express Bus third. 
2. The idea of improving public transport in SH is wonderful – it will make us (as a family) less dependent on our cars. – 
P.P. ” 
 

”If you run a transit system down this corridor, two things are very important: 
1) That it is accessible to the people that live in the communities through which it runs (i.e. more stops), and 
2) SAFETY – These are residential streets with kids who walk to school. Lights & arms that raise & lower should be 
everywhere!! – J.L. ” 
 

”Sugar House is a beautiful area. I love the ambiance. However, I would prefer busses and or light rail. Light rail is big, 
but it feels safer to me. A train will usually win any accident. UTA Trax drivers are very safe, cautious, and competent. 
Busses are smaller and slower then BRT, which I fear may pose a danger to those who are walking, running, playing etc. 
Streetcars are cool, but are they more expensive?  I want to commend all those who work so hard to make UTA work with 
all of us!  It is an honor to take UTA! – A.H. ” 
 

”Could a ground level electrical source be safely developed?  If so BRT, TRAX, or Trolleys would be great. Existing bus 
cross traffic needs to be shown for we who live away from 21st South. – A.P. ” 
 

”Anyway that UTA can make my commute faster would be greatly appreciated! – C.G. ” 
 

”I believe each choice has its values, I didn’t see any reference to a trail. Is that part of the study?  And what about funding, 
how and when would that information be out. Thank you. ” 
 

”I think the streetcar or historic trolley would keep the unique feel of Sugarhouse. Although, with the stop being at 900 E. I 
worry about the existing transient problem at Fairmont Park. – W.T. ” 
 

”I am interested in who will ride this system?  The only viable stop on the east side of State Street will be the end of the line 
at Fairmont Park. ” 
 
”Please keep us informed on upcoming events. – D.S. ” 
 

”What precautions are going to be made around Fairmont Park and the transient population? ” 
 

”- Your open house was well organized & was easy to understand & follow - 
- Stopping every block or two is a must as residential is on both sides of the line along the entire proposed corridor. 
- 2100 South is much too congested to support mass transit other than bus, therefore the existing rail line should be utilized. 
- In addition to all the benefits that mass transit provides, the utilization of the existing rail line will provide for a cleaner, 
safer environment that currently exists there.  
- Line will help synergize improvement & continued development along the corridor. 
- The rail corridor should be used in conjunction to the Parley’s Pratt trail system. 
- My preference would be for a streetcar System (Modern) – S.A. ” 
 

”The Bus Rapid Transit allows greater flexibility for future development. Our neighborhood, Highland Park, was recently 
eliminated from the areas UTA Services. To stop at 11th rather than 13th disenfranchises us a second time. Continuing to 
13th brings choices to our neighborhood, serves a private college w/400 potential daily riders, and brings people to a major 
area shopping center. – R.R. ” 
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”Since this looks like a done deal – South Salt Lake has the right to say what happens in our city _ Not UTA telling us 
what we’ll do! 
1.- You pay for your own Policing 
2.- Lots of Safety Issues 
3.- No resident homes (condemned) for this service to use a bus stop station (or whatever) 
4. The stopping of traffic every few minutes in Peak Times is not happening 
5. No increase in Taxes for Support – U.M. ” 
 

”I support an alternative that creates & enhances the/a community environment in the Sugar House area. Sugar House is 
one of the unique neighborhoods of SLC. Let’s enhance & build on that. Increase pedestrian traffic, reduce vehicle traffic. – 
B.R. ” 
 

”I am hugely impressed by your approach to this process and the careful analysis. ” 
 
”I support the streetcar / trolley option because it seems the most compatible with community needs. My special interest is in 
the rails – with – trails component ensuring that transit users can start and complete their trips using safe, off-site trail 
corridors. I have faith that transit in the UTA corridor will be a wonderful engine for new economic development in South 
Salt Lake and a great enhancement to proposed development in Sugar House. – L.O. ” 
 

”As a citizen of South Salt Lake, I have a very hard time justifying any type of transit going down the backyards of our 
residents – especially when it will not benefit them. Going to work on TRAX or a bus is not the same as going shopping on 
the transit system. As our city has a majority elderly population this makes any use of this mode of transportation not very 
attractive. Noise, pollution, etc., are not acceptable in a neighborhood. – J.S. ” 
 

”Improve the bus service on 21st South and create the green way through the proposed Transit corridor – this keeps vehicular 
traffic on 21st – where it already is – and provides foot / bicycle traffic where there currently is none. I think this will be 
more environmentally and people friendly. Just because you own a right-of-way and can build through people’s backyards 
doesn’t mean you should. – R.H. ” 
 

”Keep the bus line on 21st” 

 
”I am most interested in a paved bike/footpath in the “corridor”. I am within walking distance of the corridor (one of those 
who this transit is supposedly design for) and I am not interested in another transit line in this area. – E.R. ” 
 

”There should be service west of Central Pointe Trax on the 2100-2400 S. Corridor 
The 2100 S – 2400 S should interconnect to service to Westminster and Univ. or Utah and Univ. Hospital” 
 
”I am interested that the pedestrian trail be incorporated with Bus/Trolley routes. – R.O. ” 
 

”I used Trax every day until I moved to Sugarhouse and started working from home (Sandy -> the U and back). ” 
 
”If the Public transit is low-impact pollution, I will use it often to go from Sugar House to Downtown. – B.C.” 
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# Date Comment 
1 4/2/2007 ”At Zellerbach (2255 S 300 E), we are concerned about the impact on our wholesale 

distribution business, i.e., employee parking, truck loading and un-loading and any change to 
traffic access to our facility. Please keep us informed. Thank you. ” 

2 4/3/2007 ”I attended the open house last night and didn't find the answers I was looking for. My house 
(per my address) is within 15 feet of the rail line!  What hours would the public transportation 
be running?  What will be the impact on my property values?  Will sound barriers be installed?  
I would LOVE to see a bike/walking path on this space, i.e,. either just a bike/walking lane 
or along with the public transportation. ” 

3 3/29/2007 ”Please include good pedestrian and bike trails from the west end of the area to the east, and 
connect them into Sugarhouse Park, too. ” 

4 4/6/2007 ”I attended the meeting at the Columbus Center the other evening and felt it was most 
interesting. As I have driven and walked on 2100 South since the openhouse, I have kept in 
mind all the alternatives presented. I think there is one more that wasn't even presented, because 
UTA owns the railroad tracks, UTA thinks only in terms of mass transit. Here is idea 
number next. Turn the abandon tracks into a two lane road parallel to 2100 South, allowing 
locals to take this new back road to the Sugar House shopping area. 2100 South is a busy 
street, but there is no East West corrodor close by. 1700 South is four blocks from the 
shopping area. Why would one go four blocks north to double back???! 2700 North is six 
blocks too far south. However, it is used by people coming from the south if they know the 
north/south through streets. Rather than the expense multiple person transportation, which 
may or may not be used, why not put in a road which will be. Thank you. ” 

5 4/18/2007 ”I attended the open house on April 2 and have these comments. I disagree that a slow-speed, 
frequent stop transit service is the best option for the UTA ROW property. In my opinion that 
would be a duplication of the service currently available on 2100 South - UTA's local bus 
service. Additionally, the display graphics indicated that most of the existing pedestrian 
crosswalks exist on 2100 South, further identifying that corridor as having the same 
characteristics being considered for the UTA ROW. While it is true that 2100 South is 
congested and probably one of the reasons for slow speed bus service, I think using the UTA 
ROW corridor to bypass or avoid that congestion is a better use. I believe the corridor is wide 
enough to accommodate both a transit option and and a linear urban park with trail for non-
motorized use. If not, the alignment is short enough that maybe a single track shuttle type 
system would suffice. I believe it would be better for the Sugarhouse ! 
 economy to tap into the traveling population that already exists on the north-south TRAX 
line by providing a faster (few stops) connection to the shopping opportunities at the end of the 
ROW. Thank you for the opportunity to comment. 
Sincerely, 
Kerry Doane” 

6 4/24/2007 ”I think that the most important element of this study is to allow for a pedestrian trail along 
with the rail. South Salt Lake needs more open spaces and pedestrian-friendly designs. ” 

7 4/26/2007 ”I would love to see a trolley or tram that did a circuit 1700 S & 250 W, 1700 S & 1300 
E, 2100 S & 1300 E, 2100 S & 300 W, 1700 S & 250 W. This would include 2 
colleges (SLCC & Westminster College) which would then be linked into the TRAX system, 
as well as provide easy access into shopping @ Sugarhouse. ” 

8 5/2/2007 ”I would love to be able to use a trolley along the existing rail line in the Sugarhouse area. I 
think this solution would improve traffic and parking congestion and bring more business into 
the area. ” 
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9 5/11/2007 ”That would be great if there was a bus that went along back and forth (east/west) on 2700 
south” 

10 6/29/2007 ”I Live in Sugarhouse and work in West Valley. I am just wondering why the 2100 S. bus 
route stops at 300 W. ?  It would be nice if continued westward to Redwood Rd. As it is, I 
would have to go downtown first and then to Redwood down to Decker Lake. There are alot of 
businesses in the Decker Lake area and West Valley Areas. Why not connect these two areas 
with a bus line along 2100 S. to Redwood. ” 

11 6/28/2007 ”I live in the heart of Sugarhouse, right on 13th East, which is narrow and congested because it 
hosts both heavy traffic and buses. I can see the same thing happening if we use 21st South for 
fast transit, unless we close it to all other traffic (except those entering local stores and 
businesses). At the same time, I feel for the people who live right on the edge of the 2200 So. 
corridor because the noise and traffic really do affect your lifestyle. For example, we can't use 
our front yard or even sit out on the front porch, unless we want all the people who are lined up 
waiting to get on the freeway to look at us. It sounds like a TRAX system has already been 
ruled out, because 2 of the 6 community priorities are that the new alternative be slow moving 
and stop frequently. I know that I would use the TRAX system if there were an east-west 
route that stopped at Sugarhouse park and went down to the 200 West connection on 21st 
South. I have never seen the sense in driving my car down to the TRAX station and leaving it 
there, so that I could jump on a rail that would take me a few blocks further north to 
downtown--I might as well just drive it. One more consideration--most of us who work in the 
city "live in the fast lane" nowadays, anyway-- and the slowness of a trolley or streetcar, while it 
may be recreational and downright quaint, may not be very efficient for those of us needing to get 
somewhere in less than an hour. This is one of the 2 reasons I don't take public transportation 
very often. The other is that buses, etc are not very easy to take when you have to drag a bunch 
of junk back & forth to work with you, even if you have it in rolling luggage. Nonetheless, I 
would very much like to be able to use the public transportation system--if only it were a little 
more convenient for me. ” 

12 7/12/2007 ”I think it would be worthwhile to include the Downtown Southwest Extension (700 
South/600 West to the Intermodal Hub) with the Sugar House Study. Depending on the 
mode of transit there will be a need to create a western end of line and a way to turn around. ” 

13 7/13/2007 ”Use the existing rail corridor. Old style rehabilitated trolley like MUNI "F" Line in San 
Francisco. Single Line track, distance is too short for two lines. Trails, bike, and walking. 
Surface crossing, minimal fencing. Implement and build it now, not in 10-20 years. Consider 
room for adding a "T" line to run North and South on 700 East to Trolley Square [4th 
south TRAX station] ” 

14 7/15/2007 ”I would prefer that the Sugar House option for mass-transit would be to use the abandond rail 
line at 2200 S for a Light-rail system. ” 

15 7/15/2007 ”I am very Happy with the bus. UTA has cancel alot bus routes. Making it  harder for the 
disabled, elderly and people that do not have a car to get around. Please do not keep hurting 
that need public transit. Thank You! ” 

16 7/17/2007 ”Either a trolley or the lightrail would be the best option. Although the initial cost would be 
significantly more, I feel that the ridership would pay off in the long run. This type of transit 
has worked as a viable option in this area before when the trolley was prevalent in Salt Lake 
City. ” 

17 7/17/2007 ”As someone who works in Sugarhouse and have enjoyed visiting the neighborhood for years, I 
would be very excited to be able to take Trax. I would happily ride it at least 4 times a week. 
Please do not wait 20 years! ” 

18 7/18/2007 ”Connecting the SugarHouse neighborhood to downtown would not only be a great way to 
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minimize driving,  congestion and reduce pollution, it would assist in driving more economical 
activity to both areas and strengthen the community. I work in SugarHouse and would most 
definitely utilize public transportation if a trax line was created. ” 

19 7/18/2007 ”Please put a trax line that runs to Sugarhouse. Pretty please . . .? ” 
20 7/18/2007 ”I think that a light rail system would be used the most and could most easily be connected with 

the Sandy Trax line. It would greatly ease congestion in Sugarhouse too. ” 
21 7/18/2007 ”Please have trax service sugarhouse!  Also, is there active discussion about a bus/mass transit 

up and down Parley's Canyon? ” 
22 7/18/2007 ”I think this a great spot for Light rail to be used, it would be good to use to get to the 

shopping areas of Sugarhouse and also to use to commute downtown which is where I work this 
is needed for this area the traffic on 21oo South is horrible day and night. I think this would 
help with the traffic congestion along 2100 South” 

23 7/23/2007 ”I personally favor the idea of a trolley from the South Salt Lake Traxx stop to 1100 E. I 
think that area has so much charm and a trolley would fit perfect into it. I think it would be 
unique, VERY cost effective compared to traxx and very very environment friendly compared 
to bus rapid transit or the like. ... I personally am legally blind and do not own a car and find 
it to be quite a task to get to sugarhouse. I think a trolley would be a very good decision because 
it is reliable, it would fit great into the already historic and artsy community that is sugarhouse 
and it would provide a sure shot route to the sugarhouse business district from traxx. It would 
fit great with the market station development planned for that area, and the turn around time 
would be a lot faster than building traxx. My vote is fo0r Doug White's trolley. Thank you. 

24 7/23/2007 Do whatever you can to keep traffic low and slow on 1700S please. That makes less noise for 
me and keeps my well-used, unpainted, bike lane safe(er) for everyone (except on that deadly 
hill above 1300E). I vote for a small quiet trolley from Trax to/through the re-vamped 
Granite block with a bike lane along side in the existing right-of-way. Include a stop at 
Sugarhouse BBQ in case I'm hungry. :) ” 

25 7/28/07 ”I would much prefer to see a trolley service Sugar House, which could evolve into something 
similar to San Francisco's F-line. That line runs vintage streetcars and enjoys high ridership in 
large part due to being able to travel back in history. My lowest preference is for a bus. ” 

26 7/29/07 ”No bus above 2100 East to the University of Utah is concerning. We have so many 
apartments in our neighborhood and a far amount of folks that ride the bus. Who will clean 
the sidewalks so that we can get to 2100 East and 2100 South to catch a bus early in the 
morning. Landlords are certainly not concerned. Why such a drastic change. ” 

27 8/2/07 ”As a property owner and commuter in the Sugarhouse area I would love to have options to get 
out of my car. However, if the transit mode is not competitive time wise and cost wise (with me 
in my car) then I would rarely use it except in the case that there is an event that would make 
parking impossible. I know long term the price of being a single occupant in a car will be too 
high (environmentally, cost and time) but I'd like to go green sooner.  
I assume there will be noise and vibration impacts to the adjacent properties BUT they will also 
reap the biggest reward in soaring property values --thinking long term. I wonder what slow-
speed actually means --the same speed as TRAX/light rail or less? It would be good to have 
that listed -it isn't intuitive. A historic trolley; is this a joke --looks cute for tourists but how 
often or needed is that?  Frequent stops will slow the train too --what is proposed for distance 
between stations?  TRAX downtown seems frequent enough to accommodate riders. Walking a 
few blocks is doable for most of the population. I think the park and ride lots in Sugarhouse 
proper should be minimized --or if needed build the ugly things underground. This seems to be a 
land use and aesthetic issue. I think a streetcar like Portland OR or a LRT line that connects 
with north-south TRAX and CRT is what is needed for long term mobility. Sugarhouse has 
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appeal because of shopping, the park, and I-80 access but this could change. (And in the near 
future it undoubtly will with building demolition and highway expansion work looming) The 
population rise and associated traffic problems will only increase with time. Long term 
transportation solutions need to be overarching and include fast transit, a linear park with 
bicycle trails (grade separated from roadway and track), accommodate a pedestrian friendly 
community and offer handicap accessibility. The most efficient use of available land needs to 
happen with this project. The hours of operation need to fit the overall demand -6 am to 10 pm 
Mon-Sat would seem to be the minimum. It would be really forward thinking -but- to have the 
"urban park" xeric landscaped would be great! Bravo on moving the study forward --I can't 
wait to get out of my car for good. ” 

28 8/20/07 ”I really feel that it's quite unfair to totally eliminate Rt. 7, which has served this area for 
many years. To have to walk to 20th E. or 13th East, or So. to 33rd So., is very difficult for 
many sr. citizens in this area. Please reconsider. You say you're improving service in some 
areas, but it should NOT be at the expense of residents of other areas by totally eliminating 
their service, or at the very least, making it very inconvenient for them to get to an area where a 
bus or TRAX is available. ”   

29 8/21/07 ”I used to live near 27th south and 21st East & have fond memories of going to Sugar House. 
Ever since working in Portland, OR a few years ago, I was very impressed with their Portland 
street trolley (http://portlandstreetcar.org/index.php). Very neighborhood friendly, low impact, 
quick construction, relatively low cost, and a more permanent transit solution  thus more 
enticing to development than bus routes which are not. ” 

30 8/23/07 ”I like the quaintness of the trolley but light rail on 2100 S would be preferred because:  
1. The rail corridor would be for trails only. Using the corridor for rail will reduce trail options. 
2. Commuters will be the majority of the riders. The preferred solution does not require a 
transfer at Centerpointe to get downtown. 
3. 2100 S option would provide a better opportunity to extend the line in the future. 
Extending the line east to Parley's Way or South to Brickyard would add significant value to 
the project.  
IF The 2100 S option unreasonably impedes traffic flow. OR A transfer is required at 
Centerpointe THEN The trolley would be the preferred solution because it meets all of the 
other criteria better.  
1, 2100 S is preferred unless the traffic impact is too great. 
-The usefulness of the project is significantly limited if either option stops short of 1300 E” 

31 8/23/07 ”Although beyond the scope of this Sugar House study, consider creating Sugarhouse-
University-Downtown loop. Extend the current Sugar House proposal to Parley's Way and 
the University line from the Medical Center to Parley's way. This would benefit the many 
Sugar House and other eastside University commuters and increase ridership from Millcreek 
and Holliday. While this would triple the cost it would triple ridership as well. ” 

32 8/30/07 ”It seems like Trax would be better on a main road, like 21st south instead of a small 
residential street. Businesses are usually found on busy roads, and they're less likely to complain 
than residents who might have a Trax line right out of their front door. I think it's odd to have 
a train on a small residential street, and If I lived there, I'm not sure I would welcome it. Other 
than the initial construction, I would think businesses would welcome a Trax line on their 
street and would welcome the foot traffic. So, put Trax on main roads, and not down quiet 
residential streets. ” 

33 8/31/07 ”I favor light rail or a streetcar along the existing Sugarhouse Line right-of-way all the way to 
the Granite Furniture Building or even all the way to 1300 East. It's a great idea to include a 
trail along the right-of-way too. ” 
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34 9/5/07 ”Are You Sure ? ” 
35 9/10/07 Its wonderful, Wow 
36 9/22/07 ”Your streetcar map ends at Highland, short of Sugarhouse. SO, either change the name or 

extend the range...I'm a SL native temp. in the east” 
 
 




